Consumer Federationof America

August 7, 2004

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re Ex Parte Communication in

In the Matter of IP-Enabled Services WC Docket No. 04-36

Dear Ms. Dortch

Dr. Mark Cooper met with Commissioner Jonathan S. Adelstein and Scott Bergmann and
described the White Paper that was filed in the VOIP proceeding. He stressed the importance of
using a layered approach and identifying the characteristics of services at the logic and code

layers.

Sincerely,

it ...

Mark Cooper



